OpenSG Conformity Work Items – Initial outline – James Mater, Rolf Bienert
Task Definition: Initial draft of a document that describes what would be the steps or tasks an SSO or SDO would need to complete , along with criteria for assessing whether they have done so satisfactorily, in order to earn a “stamp of approval” from OpenSG.   At the same time there needs to be step-by-step OpenSG processes for engaging with an SSO/SDO to complete this process of certification.

The vision is that OpenSG will be able to define an adequately robust set of product certification processes that, if implemented by an SSO/SDO, will ensure product interoperability and interchangeability, thus giving utilities and other customers more leverage with vendors to drive down overall system costs and installation time and support headaches.  
Internal review and audit processes need to be defined.
According to the above, the following is a high level list of required processes to achieve this goal:

· Application process for SSO/SDO to obtain OpenSG certification


· Assessment process of SSO/SDO authority to define and enforce interoperability and conformity requirements on vendors developing products claiming conformance. Testing – certification – branding in place

· Evaluation of certification program against the CPRM – there needs to be some sort of rating system.  Above a certain score the SSO/SDO is satisfactory and deserving of OpenSG certification.  Below that score there would be a set of recommendations for improvement to gain certification.   [The CPRM does pretty good job of outlining what a good certification program should look like for Edge devices.  Need security and ENT CPRMs also]. It should not be assumed that all certification programs follow the CPRM by the letter. However, a set of gating items will need to be fulfilled. 

· Development of a standard contract between OpenSG and SSO/SDO spelling out what an OpenSG certification means; what it costs (if anything), re-certification times and process, etc.

· Ensuring that certifications are promoted inside OpenSG and to the customer bases for each SSO/SDO technology certified by OpenSG. Only certification programs that are widely accepted and populated will be meaningful. 
