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[bookmark: _Toc420581864][bookmark: _Toc364857700][bookmark: _Ref369693217][bookmark: _Ref369694849]Introduction
The Green Button Interoperability Testing and Certification Authority (GBITCA) program was developed in accordance with the recommendations and requirements documented in the SGIP Interoperability Process Reference Manual (IPRM)[footnoteRef:1]. As such, the program requires test laboratories and certification bodies be accredited to international standards ISO/IEC 17025[footnoteRef:2] and 17065/Guide 65[footnoteRef:3] respectively. In addition, accrediting bodies are also subject to selected criteria. This document defines the requirements and policies associated with accreditation bodies, certification bodies and test laboratories for the GBITCA program. [1:  SGIP, Interoperability Process Reference Manual, Version 2, January 2012]  [2:  ISO/IEC 17025, General Requirements for the Competence of Testing and Calibration Laboratories ]  [3:  ISO/IEC 17065:2012, Requirements for Bodies Certifying Products, Processes and Services] 

[bookmark: _Toc395626051][bookmark: _Toc420581865]Charter
The UCA International Users Group (UCAIug) Board of Directors at their Q2 Meeting in July 2012 approved the expansion of the UCAIug Testing Quality Assurance Program to include support for testing to the communication standard for Green Button (GB). The UCAIug OpenADE Green Button Working Group developed the requirements for the Green Button Certification Scheme. These requirements became the basis for the NAESB standard R10008 Energy Service Provider Interface (ESPI), also known as NAESB REQ.21.
[bookmark: _Toc395626052][bookmark: _Toc420581866]GBITCA Management
The UCA International Users Group (UCAIug) is a not-for-profit consortium of leading utility user and supplier companies dedicated to promoting the integration and interoperability of electric/gas/water utility systems through the use of international standards-based technology. The users group is an international organization that strongly supports open standards and free exchange of information. 
The users group does not write standards but does work closely with standards organizations for technology transfer, resolution of issues and assisting users with testing and product implementation. One major focus of the UCAIug Charter is the Testing Quality Assurance Program (QAP). The UCAIug does not directly test products but through agreements with standards bodies and testing laboratories has assisted with preparation of test specifications, procedures, product quality assurance and resolution of problems uncovered in standards. Through liaison agreements with standards bodies such as the IEC and NAESB, the UCAIug has taken a major role in ensuring that the standards are correct and meet industry needs.
[bookmark: _Toc395626053][bookmark: _Toc420581867]Governance/Structure
This section describes key aspects of the organization and structure of the Green Button ITCA.
[bookmark: _Toc395626054][bookmark: _Toc420581868]Roles and Responsibilities
The organizational structure of the Green Button ITCA is based upon recommendations and guidance provided in the SGIP’s IPRM document, as well as other companion guidelines published by the SGIP Testing and Certification Committee. The IPRM recommends certain roles and responsibilities within the program to help assure neutrality and transparency in a program’s testing and certification activities. As such, the following entities provide the key roles in the program:
Interoperability Testing and Certification Authority (ITCA) – UCAIug is the ITCA. The ITCA is the certification scheme owner and is responsible for the overall management of the program with a focus on its operational functions. These operational functions include, for example, program policies, coordination and agreements with test laboratories, certification bodies and accreditors; procedures for granting of Certification marks and maintenance of certification, and coordination with applicable standards bodies.  Management and coordination of ITCA activities is handled by the Green Button Alliance (GBA) a wholly owned not-for-profit subsidiary of the UCAIug. 
Certification Bodies (CBs) – CBs are responsible for verifying the completeness and acceptability of test reports and other required documentation from applicants, and if satisfactory, is responsible for the granting of certification and oversight on the applicant’s use of the certification to help assure the ongoing integrity of the certification within the Green Button program. CBs are also responsible for contractual arrangements with applicants for testing, evaluation, and certification using the Green Button test plans. 
Test Laboratories (TLs) – TLs wishing to provide services for the Green Button ITCA program apply to a CB so that they may be reviewed for their capability to provide the required services.
OpenADE – Test plans for the Green Button program are developed and maintained by OpenADE, an independent working group within UCAIug administered by the GBA that is open for participation to industry stakeholders. OpenADE is responsible for collecting input from TLs and others for future revisions of the test plan, as well as being the technical decision maker on test plan interpretation, clarification and any disputes of a technical nature.
Applicants – Applicants for the Green Button program certification are required to file application for certification with the GBA-administered program and to work directly with certification body and their approved TLs to generate the technical reports required to demonstrate that the program technical requirements have been fulfilled.
Accreditors – Accreditors shall have a relationship with UCAIug to support audit and verification services to review program TLs and CBs to assure they meet specified criteria and maintain their accreditations over time.
Additional policies, procedures and other detailed aspects of the program are provided within this document, along with accompanying responsibilities as appropriate.
[bookmark: _Toc395626055][bookmark: _Toc420581869]  Legal and Liability
The Green Button ITCA is part of the legal entity of UCAIug.  Legal responsibility and liability issues are covered in the UCAIug Testing Quality Assurance Program documents. The program applicants are responsible to ensure that the tested products are suitable for the intended purpose. The ITCA, and program CBs and TLs obligations are limited to assuring that products tested under the program are assessed in accordance with the program requirements and test methods. Other product functions, product variations, non-standard installations or other deviations from that which are assessed in the program are not covered by the ITCA certification; and the ITCA, the Green Button Alliance, CBs, and TLs are not liable for these out-of-scope issues. These conditions are more-fully described in the program application document and other program agreements.
The contractual agreements between program TLs and applicants shall specifically state: “Test reports issued by [laboratory] for the Green Button ITCA program do not constitute the certification of tested products by UCAIug or by the Green Button Alliance.” The TL may state that it is accepted by UCAIug and/or the Green Button Alliance to perform Certification Testing under the Green Button Program, including the use of the test-appropriate Green Button Alliance certification logo.
Test reports issued by the TLs, and certificates issued by CBs as a part of the program must identify the specific scope of what has been tested/certified and the standards used. 
Applicants may advertise their certification granted within the Green Button program, but information to product purchasers shall limit liability as needed with caveats such as: indicating that certification was achieved per the program specifications; specific deployment conditions may be different than those used for testing; and that authorities having jurisdiction may require alternative or additional criteria that is outside the scope of the certification. 
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Page 10 of 21


[bookmark: _Toc420581870]PART I: ACCREDITING BODIES
[bookmark: _Toc400363334][bookmark: _Toc400363360][bookmark: _Toc400363429][bookmark: _Toc400364956][bookmark: _Toc400365047][bookmark: _Toc400365461][bookmark: _Toc400365613][bookmark: _Toc401305395][bookmark: _Toc401561673][bookmark: _Toc420581871]Scope
PART I describes key policies and practices for Accrediting Bodies (AB) accrediting CBs for operation of the UCAIug Green Button Testing & Certification Program, and accreditation of TLs. In order to serve as an AB for the UCAIug Green Button ITCA [ITCA] Laboratory Recognition Program, an AB shall agree in writing to the following requirements: 
[bookmark: _Toc395626057][bookmark: _Toc420581872]General Requirements
AB must maintain signatory status to the IAF MLA for accreditation of CBs. ABs accrediting TLs must also maintain signatory to the International Laboratory Accreditation Cooperation (ILAC) Multilateral Recognition Arrangement (MRA) that covers accreditation of Testing Laboratories (TLs) and operates in accordance with ISO/IEC 17011. 
Participate in meetings with ITCA as necessary as part of continual improvement efforts in the enhanced testing program. 
Publish and maintain on the AB’s website an up-to-date directory identifying ITCA-recognized CBs and/or laboratories (as applicable) including the following information:
Date of accreditation
CB or TL name, address, 
Confirmation that scope includes ITCA–related Scope.
Upon request, provide ITCA with electronic copies of CB or TL accreditation information.  All customer agreements should include this written approval.
Notify ITCA immediately in writing, and update the AB’s website to document any action that adversely affects the accreditation status of an ITCA-recognized accredited certification body or laboratory.
[bookmark: _Toc395626058][bookmark: _Toc420581873]Conducting Laboratory Assessments
Assess laboratory operations for compliance with ITCA Laboratory Recognition Requirements (specified in Section 3, Clause 6.2.3 of this document).
Allow ITCA and the Green Button Alliance, at their independent discretions, to witness any assessments performed for compliance with the requirements of the verification-testing program. 
ITCA individually, jointly with, or by delegation to the Green Button Alliance agrees to jointly determine with the AB when such witnessing will occur so as not to disrupt the AB’s assessment schedule, and to operate solely as an observer and not participate in any way with the assessment activities of the AB and/or its assessors.





[bookmark: _Toc420581874]PART II: CERTIFICATION BODIES (Clause Numbers Aligned to ISO 17065/Guide 65)
[bookmark: _Toc420581875][1] Scope
[bookmark: _Toc364857701]PART II describes key policies and practices for the operation of the UCAIug Green Button Testing & Certification Program. This part provides guidance for the use of ISO/IEC 17065/Guide 65 as applied to UCAIug Green Button Testing & Certification Bodies (CBs) operating an UCAIug Green Button Testing & Certification Scheme. The requirements of ISO/IEC 17065/Guide 65 apply in full except where modified by this document. The clause numbers used in this part correspond to the ISO/IEC17065/Guide 65 clauses to be modified.

[bookmark: _Toc420581876][2] Normative references
ISO/IEC 17065/Guide 65, Conformity assessment — Requirements for bodies certifying products, processes and services

[bookmark: _Toc420581877][3] Terms and definitions 
For the purposes of this document, the terms and definitions given in ISO/IEC 17000, ISO/IEC 17065/Guide 65 and the following apply.

[bookmark: _Toc420581878][3.1] Client [entity]
Organization or person responsible to a certification body for ensuring that certification requirements (3.7), including product requirements (3.8), are fulfilled
NOTE: Whenever the term “client” is used in this International Standard, it applies to both the “applicant” and the “client”, unless otherwise specified.

Client [client-server]
In a client-server IUT, the client side is the one requesting data
[bookmark: _Toc420581879][3.2 through 3.10] – No modification to ISO 17065/Guide 65 criteria

[bookmark: _Toc420581880][3.11] Scheme owner
The Green Button Testing & Certification Program, Interoperability Testing and Certification Authority (ITCA) is the certification scheme owner
[bookmark: _Toc420581881][3.12 – 3.13] – No modification to ISO 17065/Guide 65 criteria
[bookmark: _Toc420581882][3.14] Green Button [GB]
The common-sense idea that utility customers should be able to easily and securely access their energy usage information in a consumer- and computer-friendly format from their utility’s website.

[bookmark: _Toc420581883][3.15] Test scheme
A large-scale systematic plan or arrangement for testing implementations under test (IUTs) for compliance and interoperability with other implementations

[bookmark: _Toc420581884][3.16] Application
Request for testing and certification of a product

[bookmark: _Toc420581885][3.17] Certificate
A document or electronic documentation certifying that the implementation under test (IUT) by an ITCA scheme owner did successfully pass the tests required by the test scheme

[bookmark: _Toc420581886][4] General requirements
[bookmark: _Toc420581887][4.1] Legal and contractual matters

[4.1.1] Legal responsibility

A CB operating an UCAIug Green Button Testing & Certification Scheme shall agree in writing to comply at all times with following requirements:
Maintain accreditation for the certification scheme to ISO/IEC 17065/Guide 65, “General Requirements for Bodies Operating Product Certification Systems” by an accredited body (AB) that is an IAF MLA signatory for the IAF Multi-lateral agreement. CB must agree, in writing, for the AB to be allowed to provide assessment data to the ITCA when requested.
Participate in meetings with ITCA and/or the Green Button Alliance as necessary as part of continual improvement efforts in the enhanced testing program.
[4.1.2] - No modification to ISO 17065/Guide 65 criteria



[4.1.3] Use of license, certificates and marks of conformity
[4.1.3.1]
The CB, the ITCA, and the Green Button Alliance each reserves the right to monitor applicant activities to help assure that the Certification mark is being used properly, that the mark is not misrepresented in the industry, and that certified products continue to conform to the criteria of the certification type. Monitoring activities may include site visits, product change assessment, periodic recertification, spot checks, industry interactions and public input.  
[4.1.3.2]
If any of the above activities determine a product is no longer conforming to the test criteria, the applicant must correct the non-conformance within 60 days of notification by any of the aforementioned parties or the mark will be revoked.  The CB, the ITCA, or the Green Button Alliance individually may also revoke the mark if it is misused, for example in advertising and promotional material, or if the supplier fails to notify the CB of product changes[footnoteRef:4]; or if a site visit or examination indicates that a test sample is not representative of the certified product. [4:  A material product change is one that significantly affects the tested behaviors of the certification program. Cosmetic or ancillary product changes are not included in this requirement.] 

[bookmark: _Toc420581888][4.2 through 4.6] - No modification to ISO 17065/Guide 65 criteria
[bookmark: _Toc420581889][5] Structural Requirements - No modification to ISO 17065/Guide 65 criteria

[bookmark: _Toc420581890][6] Resource Requirements
[bookmark: _Toc420581891][6.1] Certification Body Personnel
[6.1.1] General - No modification to ISO 17065/Guide 65 criteria
[6.1.2.2] Management of Competence for Personnel Involved in the Certification Process
[bookmark: _Toc395626059]
[6.1.2.1(c)]

Staff competencies include:
Evaluation Personnel
Thorough understanding and working knowledge of the Green Button Data Conformance Testing Specification
Familiarity with website navigation
Understanding of timing tools (to convert to specific time zones)
Data recording skills

Certification Personnel
Up to date with Green Button policies and procedures
Thorough understanding and working knowledge of the program requirements as outlined in this manual


[6.1.3] – No modifications to ISO 17065/Guide 65 criteria
[bookmark: _Toc420581892][6.2] Resources for evaluation
[6.2.1 – 6.2.2] - No modification to ISO 17065/Guide 65 criteria
[6.2.3] Laboratory Accreditation Requirements (newly added section to supplement 17065/Guide 65)
[6.2.3.1] 
[bookmark: _GoBack]Laboratory operations shall be organized with documented procedures and policies in place to assure accuracy and correctness of the performance of the tests, the data obtained and the results reported. The laboratory operations system shall be based on ISO/IEC 17025 and shall be accredited by an accreditation agency which is a current member of and signatory to the International Laboratory Accreditation Cooperation (ILAC).

[6.2.3.2] 
The accredited laboratory operations system shall encompass the test equipment, test environment, personnel qualifications and data recording and reporting procedures. For the “Download My Data” and “Connect My Data” programs, the ISO/IEC 17025 Scopes of Accreditation does not need to include the test specifications required for this program. However, the laboratory shall ensure its methods remain consistent with the test methods described in the program requirements of the currently effective versions of the specifications. 
[6.2.3.3] 
Test data may be generated at non-accredited TLs if the tests are witnessed and verified by a representative from a certification body or TL that operates an accredited TL approved under this program. Records shall be retained that clearly demonstrate that the individual who witnessed the test has the appropriate expertise and competence. Test reports shall clearly distinguish test data generated in-house at an accredited laboratory from witnessed and verified test data. 

[bookmark: _Toc420581893][7] Process requirements

This section provides guidance regarding the process flow in moving through the certification process.
The Certification Body (CB) is the primary organization responsible for coordinating the activities involved in certification beginning with processing of an applicant’s certification submittal through to the issue and maintenance of certification. The following are the high level steps involved:

A Green Button certification applicant completes the program application and submits it to the Green Button Alliance. The application and instructions are available on the Green Button program website.
The Green Button Alliance reviews the application for completeness, and if accepted, assigns a certification identifier and creates a certification record in the Green Button certification database.
The applicant selects their choice of approved CBs to whom the Green Button Alliance submits the applicant’s application electronically.
Upon receipt of the application, the CB obtains any applicable application fees and any required supporting documentation directly from the applicant via any modes suitable and acceptable to the Certification Body. 
The Certification Body acknowledges receipt of the application to the applicant.
The Certification Body reviews the application and any supporting documentation for completeness of the submittal. If any additional information is needed, the CB contacts the applicant to acquire any necessary information for acceptance of the application.
Upon acceptance of the application, the CB provides information and instructions to the applicant to begin the certification process.
Upon acceptance of the application, the CB updates the status of the certification record maintained on the Green Button certification database using the assigned certification identifier to control which certification record is updated.  This update will reflect:
The status of “Queued”, indicating the application has been accepted and the CB is awaiting payment of all applicable fees.
The date and time the applicant’s certification test is scheduled to be held if known.








Upon receipt of all applicable fees, the CB updates the status of the certification record maintained on the Green Button certification database using the assigned certification identifier to control which certification record is updated.  This update will reflect:
The status of “Accepted”, indicating payment of all applicable fees has been received.
The date and time of the applicant’s certification test, in the event it has had to be rescheduled due to lack of payment by the applicant or had not-yet been scheduled.









Upon scheduling of the applicant’s certification test, if not scheduled prior to receipt of all applicable fees, the CB updates the status of the certification record maintained on the Green Button certification database using the assigned certification identifier to control which certification record is updated.  This update will reflect:
The status of “Scheduled”, indicating the date and time of the applicant’s certification test.










Once the CB has scheduled the certification test with the TL, they must provide the TL with the Test Plan document that describes the certification test to be executed to fulfill the applicant’s certification application.
[bookmark: _Ref420601917]Prior to executing the certification test, the CB or TL, whichever is most appropriate, updates the status of the certification record maintained on the Green Button certification database using the assigned certification identifier to control which certification record is updated.  This update will reflect:
The status of “Testing”, indicating the applicant’s certification test is in process.
Upon completion of test execution, the results are provided to the CB by the TL.
The CB reviews the test results and any other required information to make a determination if the applicant has successfully met the requirements for certification. In the event that certification requirements are not achieved, the CB informs the applicant on specific non-conformances and provides guidance to the applicant on re-submitting upon resolution of the issues; both for re-submitting during the two-hour testing window and re-submitting outside the two-hour testing window.
Upon determining the applicant has not achieved a successful certification result, regardless of whether the applicant plans to re-submit during the two-hour testing window or re-submit outside the two-hour testing window, the CB updates the status of the certification record maintained on the Green Button certification database using the assigned certification identifier to control which certification record is updated.  This update will reflect the following:
The status of “FAILED”, indicating the applicant failed to pass the certification test.
The CB must also electronically provide the Green Button Alliance with all Test Reports and processing logs generated during the applicant’s certification test.
Should the applicant decide to re-submit during the two-hour testing window, the CB will perform this test process commencing with step 12).
Upon successful completion of certification test execution, the CB updates the status of the certification record maintained on the Green Button certification database using the assigned certification identifier to control which certification record is updated.  This update will reflect one of the following:
The status of “PASSED”, indicating the applicant successfully passed the certification test.
The CB must also electronically provide the Green Button Alliance with all Test Reports and processing logs generated during the applicant’s certification test.
Upon a finding by the CB that the applicant has met all requirements, the CB notifies the applicant they have attained certification. The CB shall provide information to the applicant including:
An Internet URL to the electronic equivalent of the certification document,
Instructions on use of the Certification marks in print material, advertising, and where appropriate on the product itself, and 
Criteria for maintenance of the certification over time.
Upon successful completion of the certification process, the CB will notify the Green Button ITCA via E-mail of the applicant’s successful completion.  The Green Button Alliance will then publish the applicant’s product certification information on the  GBA certified products listing website.


[bookmark: _Toc420581894][7.1] General

[7.1.1] - No modification to ISO 17065/Guide 65 criteria
[7.1.2]
The Green Button certification criteria are defined by the ITCA. UCAIug as the operator of the ITCA program is responsible for the technical requirements, program requirements and processes for achieving certification.
OpenADE, a working group within UCAIug and/or GBA, has developed the Green Button technical requirements and test tool. They are the responsible organization within UCAIug and/or GBA for any as-needed maintenance and revisions to the technical requirements, test plans, and test tool.
The technical documentation required for execution of the certification test plans are the responsibility of UCAIug. Any questions on program technical issues shall be referred by the CB back to UCAIug and to GBA for response and resolution as needed. Any identified problems or issues encountered in execution of the technical test plans shall also be referred back to UCAIug and to GBA to support the continuous improvement of the technical aspects of the program.
[7.1.3] - No modification to ISO 17065/Guide 65 criteria
[bookmark: _Toc420581895][7.2] Application
The application information shall include the following to facilitate the testing and evaluation process:
All information required to facilitate successful execution of the certification test by the selected TL and to create a certification listing and test report.

[bookmark: _Toc420581896][7.3] - No modification to ISO 17065/Guide 65 criteria
[bookmark: _Toc420581897][7.4] Evaluation
[7.4.1]
The execution of the certification assessment is performed through product test and evaluation processes as defined in the Test Plan. 
[7.4.2 – 7.4.3] - No modification to ISO 17065/Guide 65 criteria

[7.4.4]
The testing and evaluation process typically includes the following steps:
CB contacts applicant to schedule test
Test scheduled
Test conducted
Test results sent to CB
CB reviews and sends results to applicant 
The evaluation shall include the manual transfer of test files directly to or from the applicant’s web site for DMD testing or in the case of CMD testing, connection directly to the applicant’s website.
Typically it is most effective for testing issues to be handled between the lab and the applicant, as most technical interchange is required between these two parties and this approach helps minimize any delay in resolving technical questions and issues. The CB shall be kept informed about certification assessments in progress.
[7.4.7] Retesting
If a product under test is found to be non-conforming with specific criteria, the TL will assess whether to continue or halt testing, based on engineering judgment and after discussion with the applicant. If a product fails a test, retesting may be resumed within the two–hour testing window allotted.  If testing exceeds the allotted time, testing may be rescheduled after the non-conformance is corrected. Retesting outside the allotted time is available based on lab and personnel availability and may be done at an additional cost. 
In the event of a non-conformance within the allotted time, and with the applicant’s approval, the CB will determine retesting plans. The scope of retesting shall be based on the product changes and the nature of the failed tests. 

[7.4.9]
An evaluation assessment results in the completion of a certification test report in compliance with the reporting requirements of ISO/IEC 17025. The TL shall submit to ITCA certification body a digital copy of the testing results for review. 
The certification test report includes, at a minimum, a definitive product description, identification of the certification criteria including a list of “function blocks,” and indicates which tests the product passed/failed. Additional information can also be included as required by the CB. Additional information may include all the pertinent details of the test procedures used, test equipment, raw and/or processed data acquired during the test program, photographs or video of selected testing as appropriate, as well as any program deviations or analyses of data that may be required. Much of this additional information will often be of interest and value to the applicant; however the need for these details by the CB is left to their discretion. It should be noted that highly detailed test results would typically require a greater sensitivity to confidentiality and protection of proprietary information. A best practice is to limit the detailed information only to those in the certification process with a need to know, and any potential public material pertinent to the certification should limit the specifics as appropriate to the program, in accordance with confidentiality agreements with the applicant.
[bookmark: _Toc420581898][7.5 – 7.6] - No modification to ISO 17065/Guide 65 criteria
[bookmark: _Toc420581899][7.7] Certification documentation
[7.7.1A]		
The CB shall provide to each applicant offering certified products, a digital Certificate of Conformance that is available via Internet URL. The certificate shall include the following, which will be entered into the Green Button certification database by the CB: 
a) The name and address of the applicant whose products are the subject of certification; 
b) The scope of the certification, including, as appropriate, 
The products certified, which may be identified by type or range of products, 
The requirements to which each product or product type is certified, 
The certification system, 
Effective date of the certificate and the term of the certification, if applicable.

If all criteria are met, the certification body shall provide the client with an Internet URL relating to the certification identifier. 

[7.8] Directory of certified products
The ITCA will maintain a publically available directory of products that have been certified. Products listed in the directory will uniquely identify each product to assure accurate representation of the certified product, taking care to distinguish it from other similar product offerings from the same applicant. The directory will be maintained on the Green Button ITCA website under the control of GBA. GBA will update the directory regularly.

[bookmark: _Toc420581900][7.8A] Certification mark (newly added section to supplement 17065/Guide 65)
[7.8A.1] 
Once the certification is granted, the CB provides the applicant in writing the appropriate Certification mark, as defined in the Green Button Certified Marks Style Guide which provides the applicant:
Usage instructions for the Certification mark as a clickable logo, which links to the electronic certification documentation for that implementation and
Usage instructions for the Certification mark in advertising and promotional material.
 [7.8A.2] 
The CB will also provide the applicant with the required graphical image of the Certification mark as needed by applicants in the production of any necessary website or product markings. The applicant is provided a license to use the Certification mark, while the mark itself remains the property of its legally registered owner. The applicant may choose to use its license to produce the Certification mark on its own in accordance with all requirements of the license agreement, or to outsource such production to a third party. Where a third party produces the labels/logos underlying display and/or action code for the mark on behalf of the applicant, the third party is bound to follow all licensing requirements agreed to by the applicant. Failure to use the Certification mark in accordance with the requirements specified by the ITCA may result in revocation of the permission to use the Certification mark.
[7.8A.3] 
All uses of the mark including advertising and promotional material must include the criteria for which the product is certified. Advertisements and promotional material must also meet any guidelines established by the ITCA. The following list of requirements applies to logo usage:
The product shall have successfully completed and passed all required certification program tests
The applicant shall have entered into an agreement with the CB for follow up review services that help assure ongoing conformance with the criteria
The applicant must agree with the terms of usage for the Certification mark through execution of a licensing agreement with the ITCA for use of the Certification mark
The applicant may authorize a third party to use the mark in the creation of website-based material and/or printed material including, but not limited to, product documentation, advertising materials, product packaging materials, or in production of the mark itself when applied as an adhesive material. Any such usage is required to follow the Certification mark usage requirements, and compliance with these requirements is ultimately the responsibility of the supplier of the certified product. In addition, the applicant may not assign usage rights and obligations to any third party, without written approval of the ITCA.
Certification marks shall always follow the “Green Button Certified Marks Style Guide” document published on the Green Button Alliance website.

[bookmark: _Toc420581901][7.9] Surveillance
[7.9.1 to 7.9.3]
No modification to ISO 17065/Guide 65 criteria
[7.9.4]
The Certification Body shall verify the functionality of the certified product in the event a challenge to the certification compliance arises and/or the ITCA requests verification.  

[bookmark: _Toc420581902][7.10] Changes affecting certification
Recertification is different from retesting. Recertification is defined as a follow up certification assessment of a product that has previously undergone a successful assessment to establish certification eligibility. This differs from retesting which is defined as additional testing required during a certification assessment to re-address product changes made to correct non-conformances identified during a certification assessment program.
[7.10.1]
Criteria Changes: Certification criteria will evolve. In appropriate cases, criteria changes will require a new certification. Recertification will be necessary when new criteria supersede existing criteria.  All existing certified products shall be recertified within eighteen months of the publication date of the certification criteria change.
[7.10.2]
Product Changes: The CB and Green Button Alliance must be notified by the applicant of all product changes on certified products. These changes will be evaluated by the CB, possibly in collaboration with a TL, to determine if the product changes warrant additional assessment activity to ensure the criteria for certification eligibility are still met. 

Periodic Recertification: Updating the Certification on a periodic basis is not required. However, if recertification is triggered based on product changes or criteria changes, a periodic recertification shall be required.

[bookmark: _Toc420581903][7.11] Termination, reduction, suspension or withdrawal of certification
[bookmark: _Toc395626063][7.11.1] 
If the CB intends to revoke the certification, it will notify the applicant in writing. At the CB’s discretion, the applicant may be allowed to resolve the non-conformances within a specific period of time.
[7.11.2] – No modification to ISO 17065/Guide 65 criteria
[7.11.3]
In addition, if it is the CB’s opinion that the public is or may be at risk due to a non-conformance, the CB reserves the right to notify the public of any such actual or potential risk including by noting the revocation on the electronic certification pages.
[7.11.4]
If the certification is revoked, the CB will advise the applicant on how to proceed. Depending on the revocation circumstances, the applicant must:
Remove the Certification mark or reference from websites, advertising, brochures, or other publicity
Provide notification to end-users in-place of the original location of the mark; by text or link to further text.
[7.11.5]
All costs of revocation will be borne by the applicant. 


[bookmark: _Toc420581904][8.3] Control of documents
The following procedure is used for the initial release and control of documented procedures used for the Green Button ITCA operations. 
In general, CBs and TLs engaged in the Green Button certification process must have document control and retention policies for program related documents that adhere to the applicable ISO standards (i.e. ISO/IEC 17065/Guide 65 and ISO 17025).
Initial procedures can be written by any ITCA personnel (includes UCAIug, GBA, the CBs and TLs participating in the UCAIug ITCA program). The designated ITCA program management team for approval will then review the procedures. Once approved, program documents will be stored and maintained on the designated program area of an ITCA website. Documents shall be on a password-protected area such that only authorized personnel may make revisions. The program management team shall review any changes.
Printed copies of the procedures are considered to be uncontrolled versions. Program personnel must assure they are using the most recent controlled version stored on the website in the execution of their tasks.
The cover page or initial pages of the procedure shall contain the release and revision history along with a comments field to indicate what has changed in the revised document. If practical, changed text shall be indicated by bars in the margins of the document and/or a revision-history section shall be added.
Documents will be reviewed periodically to ensure they are suitable and in compliance with the applicable requirements.
Reports and supporting documentation for certification assessments shall be retained for a minimum of 7 years. 
Invalid or obsolete documents shall be removed from the website. Any paper copies of obsolete documents shall be marked as such.




[bookmark: _Toc420581905]APPENDIX A – Acronyms

	Acronym
	Definition / Description

	A2LA
	The American Association for Laboratory Accreditation (A2LA) is a nonprofit, non-governmental, public service, membership society. A2LA also offers programs for the accreditation of testing laboratories, calibration laboratories, inspection bodies, proficiency testing providers, medical testing laboratories, reference material producers and product CBs.

	AB
	Accrediting Body

	ACLASS
	ACLASS, one of three brands of the ANSI-ASQ National Accreditation Board, provides ISO/IEC 17025 accreditation for testing and calibration laboratories, ISO/IEC 17020 accreditation for inspection bodies, ISO Guide 34 accreditation for reference material producers, ISO/IEC 17043 accreditation for proficiency testing providers, ISO 15189 for medical laboratories, and numerous industry-specific programs.  ACLASS is recognized by ILAC, APLAC, and IAAC as a signatory of multilateral recognition arrangements that facilitate acceptance of test and calibration data internationally.

	ANSI
	American National Standards Institute

	CB
	Certification Body

	CIMug
	Common Information Model users group a subsidiary of UCAIug

	EPRI
	Electric Power Research Institute

	GBA
	Green Button Alliance

	IAF
	International Accreditation Forum.  The IAF is the world association of Conformity Assessment Accreditation Bodies and other bodies interested in conformity assessment in the fields of management systems, products, services, personnel and other similar programs of conformity assessment. Its primary function is to develop a single worldwide program of conformity assessment which reduces risk for business and its customers by assuring them that accredited certificates may be relied upon. Accreditation assures users of the competence and impartiality of the body accredited

	IEC
	International Electrotechnical Commission

	IEEE
	Institute of Electrical and Electronic Engineers

	ILAC
	International Laboratory Accreditation Cooperation

	ILC
	inter-laboratory comparison testing

	IPRM
	Interoperability Program Reference Manual

	ISO
	International Organization for Standardization

	ISO/IEC
	Signifies document is published jointly under both organizations

	ISO/IEC 17025
	General requirements for the competence of testing and calibration laboratories

	ISO/IEC 17065/Guide 65
	Conformity assessment -- Requirements for bodies certifying products, processes and services.

	ITCA
	Interoperability Testing and Certification Authority

	IUT
	Implementation Under Test

	MLA
	Multilateral Recognition Arrangement

	NAESB
	North America Electric Standards Board

	NIST
	National Institute of Science and Technology

	OADE
	Open Automated Data Exchange

	PIF
	Presidential Innovation Fellow

	REQ.21
	NAESB Energy Services Provider Interface (ESPI) standard (REQ.21)

	SGIP
	Smart Grid Interoperability Panel

	SGIPTCC
	SGIP Testing and Certification Committee

	TL
	Test Laboratory

	UCAIug
	Utilities Communications Architecture International Users Group  

	UL
	Underwriters Laboratories
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