X.x
Area (e.g. PEV) – Case Title
Use Cases in this document are intended to be non-prescriptive; that is, the technical specifics within the textual Use Case and Activity Diagram are only intended to flush out user requirements, rather than to explicitly specify technology implementations. The Use Cases will be formalized with a consolidated list of actors and roles in the System Requirements Specification and Service Definition Documents.
Context: Context in narrative format that identifies current and pre-conditions, intended actions, goals, or objectives. Provide any background information that would be helpful in understanding the Use Case and Requirements.
Primary Actor: Primary Actor (all actors are identified in the Activity Diagram. Not sure why we would not list all of the actors here)
Stakeholders and Interests: Other persons or organization types affected by or interested in the outcome of the Use Case (e.g. Utility, 3rd Party). May or may not be actors in the case.
Preconditions: Preconditions. List of conditions that must be in place prior to the start of the use case. E.g.
1. Customer must be enrolled in a DR Program.

Triggers: What causes or initiates the start of the use case. E.g. Customer  decides to enroll in a DR Program.
Main Success Scenario:

1. Main success scenario steps. Each step is a separate activity in the activity diagram and should specify who does what and provides the steps necessary for a successful use case. Alternate scenarios can be provided based on optional activities. 

Extensions: Alternate scenarios in summary format for possibly different staring points, unsuccessful conditions…
Minimal Guarantees: Minimal requirement that must be guaranteed regardless of success or fail conditions, or path of alternate scenarios. E.g. No information is provided  to unauthorized parties.
Success Guarantees: What happens at a successful conclusion of the Use Case. E.g. Customer is enrolled in a DR Program with the Utility.
Frequency of Occurrence: Could be regular intervals (e.g. 1st Friday of the month), or rarely – on demand. 
Open Issues:MERGEFIELD Pkg.Notes
Activity Diagram:
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act Extend Authorization

Customer:Customer

Utility:Utility

3rd Party:3rd Party (Energy Usage Data Analysis Provider)
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