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HAN Use Case – User Information


Use case title: Customer receives utility initiated messages and electric usage updates via an In Home Display (IHD)
Use Case Description

In Home Display (IHD) device integrates with the respective Home Area Network (HAN), and the Utility AMI system, and provides usage information and utility initiated messages to the customer. 
Use Case business rules and Assumption

General assumptions as described in “general definitions, assumptions, actors” document. 
Rapid updates to any IHD will not restrict AMI or other utility functionalities.

See also “HAN Use Case – Load and Energy Management” document

Use case actors:
See also “HAN Use Case - General Definitions, Assumption, Actors” document.
Use case scenarios (sequenced):

Scenario - Simple IHD device
	Triggering Event
	Primary Actor
	Pre-Condition
	Post-Condition

	Customer obtains IHD.

	Customer
	The Installation Use Cases are successfully completed.

The Registration Use Cases are successfully completed 

Installer installs IHD on their premise

The IHD has either been pre-programmed to respond appropriately to price, consumption, load or event messages and/or the customer has manually programmed the IHD. 
	none 


Steps for this scenario

	Step #
	Actor
	Description of the Step

	1
	IHD
	The IHD indicates the status of the communication link with the Utility AMI gateway. 


	2
	IHD
	Displays utility generated messages. (e.g. emergency event)

	3
	IHD
	The registered IHD requests customer specific data (e.g. demand, electric energy usage) from the Utility AMI gateway.  



	4
	Utility AMI Gateway
	Utility AMI gateway provides usage data as requested. (e.g. demand (watts) of each last 6 seconds)
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